
 
 

Prohire Companion Installation & Setup Guide 
Once we have upgraded you to Prohire Companion there are a few setup items that you will need to 
complete before you can get going with the new system. Firstly, you must ensure that an Exterior 
Frog image is assigned to each vehicle group. This is done within Prohire, simply click Tools > Setup > 
System Setup. 
 

 
 
Within System Setup choose ‘Group’ from the options on the left. This will show you the complete 
list of your vehicle groups, with column two showing the currently selected Exterior Frog image. If 
the field in this column is blank it means that no frog image is selected. You are also able to select an 
Interior Frog image on this page, however it is optional, and if an interior frog isn’t selected then the 
Interior Frog page won’t be displayed during any inspections. 
 

 



 
 

To choose a frog image, either select a vehicle group and then click ‘View’ at the bottom, or double 
click a vehicle group to bring up the group details. From the ‘View Group’ window you will see the 
currently selected frog image (or blank if no frog image is currently selected). If you know the frog 
image you’d like to select you are able to use the drop down menu to select it, otherwise you can 
use the ‘…’ button next to the drop down to view the images before selecting them. 
 

 
 

 
 

  



 
 

If you use the ‘Frog Picker’ screen to choose a frog image for a group, simply scroll down the list on 
the left until you find one that describes what you’re looking for, click on the title once to view it, 
and then click ‘Select’ in the top left if you’d like to apply that image to the group. 
 

 
 
Once you have selected both an Exterior and Interior Frog image, simply click ‘Ok’ to apply the 
changes. 
 

 



 
 

Once the frog images are selected, click ‘Save’ in the bottom left corner, then ‘Close’ on the right. 
 

 
 
Now that the frog images are saved, you must set the user roles in Prohire Online for the people 
who need access to Prohire Companion. To do this, click Tools > Security > Show Security. 
 

 
 
  



 
 

From ‘Security Setup’, choose the ‘User Setup’ tab at the top, and then click ‘Manage Online Users’ 
in the bottom right. This will take you to the Prohire Online User Management screen. 
 

 
 
From the User Management screen you can assign Prohire Online roles, which are essentially user 
roles for products outside of Prohire desktop. With regards to Prohire Companion you will need to 
assign the user role ‘Mobile User’. To do this, scroll through the list of users until you find the 
desired user, then click the ‘Pen’ edit icon on the right hand side in line with the user. 
 

 
 
 
 
 



 
 

Once you’re within the user details, scroll down to ‘Roles’ and click the pen to edit them. 
 

 
 

Use the drop down menu to find the role you’d like to assign, select it and then click ‘Save’.  
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
Once save has been clicked, the user details will automatically save all updates, as shown by the 
green popup you’ll receive in the bottom right corner of your window. 
 

 
 
 
You can now use the black cross in the upper right corner of the user details window to move back 
to the full user management screen. Once the user roles are set, the users can log into Prohire 
Companion on their mobile devices. To download and install the application, open either the Google 
Play Store or the Apple App Store and search for Prohire.  
 

 
 

 
 
 
 
 
 
 
 



 
 

 
Once the users have downloaded the application, they can enter the required login details and begin 
processing their mobile jobs.  
 

 
 
To log into Prohire Companion users will use their standard username and password. The company 
code can be found in Prohire Online under Setup > Hire Company, and it is the ‘Short Code’ that 
users will need to enter. The Short Code is the same for all mobile users within a company. 
 

 


